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Database management: something

that isn’t always noticed. That is,

until things go wrong.

The thing is that databases are key
to most businesses, they rely on
them working 24/7 in order for the
company to confinue operating.
And making databases work is our
speciality, which means you can
get on with business safe in the
knowledge that your databases will
be there for you, performing in tip-
top condition whenever you need
them.

We offer a fotal range of services to
enable you to get on with business,
from full database management to
occasional support for times when
you just need an extra hand.

We've arranged our services into
three key areas:

for when the unex-
pected happens you need a quick
and efficient response from a set of
knowledgeable people, people
who know databases and your busi-
ness.

data-
bases need lotfs of care & attention.
Daily checks, bi-weekly log file anal-
ysis, monthly health checks and
quarterly performance recommen-
dations.

from helping
you through change management,
specification of database require-
ments, to implementation, up-
grades and migration.  Our feam
can help you every step of the way.

These three elements can be com-
bined & specifically tailored to your
business need: meaning that you
get exactly what you want, and
don’t pay for anything you don’t
need.

We’ve arranged some of our most
common support requests into
packages displayed on the next
page. If you'd like to discuss a
quote or a fully bespoke support
package then please contact us:

ask@web.coop / 0845 478 6322
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